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Citizens Advice Herefordshire (Part of Worcester CAB & WHABAC) 

Report to Bromyard and Winslow Town Council 

Report Quarter 3 - 2021/2022 (October to December 2021) 

 

We appreciate the support of Bromyard and Winslow Town Council in maintaining a 
Herefordshire wide service.  

Support from core funders, including Bromyard and Winslow Town Council has enabled us 

to meet a key objective of ensuring we provide access to advice for all who need it in the 

Bromyard and Herefordshire.   

Outreach Service in Bromyard 

During Quarter 4 2020/2021, we had to adapt the service we had begun to provide for 

Bromyard residents due to the most recent National Lockdown.  The Hope Centre,  where 

we were holding our appointments was closed to the general public. 

We continued to advise Bromyard residents by telephone, video and email throughout this 

period. 

The additional 4 volunteers recruited in Quarter 4 2020/2021 have now completed their 

training programme and are available to advise in Outreach venues.  We will ensure there 

are advisers allocated to primarily work at the Bromyard Outreach to ensure continuity of 

service. 

 

Quarter 3 October to December  2021  

Relaunch of Face to Face Service in Bromyard 

 With the lifting of some national Covid Restrictions 17th May 2021, we were able to 

relaunch some  face to face services and offer appointments at The Hope Service, 

Bromyard.  These appointments still need to be carefully managed, to ensure 

compliance with health and safety requirements for Covid 19, including social 

distancing and sanitisation. 

 

 We are able to provide 4 face to face appointments per Outreach session, to allow  

detailed advice to be given.  During Quarter 3  2021, 18 pre-booked face to face 

appointments took place at The Hope Centre. 

 

 We continue to liaise with The Hope Centre to promote the reopening of the service,  
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using social media and press releases.  We have also circulated posters in the 

Bromyard area.  From our initial discussions, we were to have the assistance of the 

Town Council to promote the service and help raise awareness of the service. 

 

 We currently have 25 Volunteers delivering advice from home by telephone and 

email, which is the majority of our volunteer team.  These volunteers continue to 

advise clients in Bromyard and across Herefordshire. 

Current Operations 

 Available Advice Sessions for Bromyard Residents at The Hope Centre 

 

Clients who contact Citizens Advice by phone can access an appointment at the Hope 

Centre if they would be best helped face to face or continue to receive advice by 

telephone or email. 

 

Clients contacting The Hope Centre directly are booked for a Face to Face 

appointment on our Tuesday session time or are referred for a telephone 

appointment during our Advice session times on 10.00am – 3.00pm Monday, 

Wednesday and Friday if appropriate. 

 
With the support of our core stakeholders such as Bromyard and Winslow Town Council, we 
have been able to demonstrate a level of stability of the service to enable us to approach 
funders who may be willing to support more individual projects, including: 
 

 The National Lottery Community Fund 
 
At the beginning of 2021 we also applied to The National Lottery Community Fund 
and in October 2021 we were informed we have been successful in our application. 
This will enable us to continue our programme to develop our Outreach and drop in 
service across the County and provision of additional Specialist Advisers for Hereford 
and Herefordshire.   
 
We have been able to recruit Specialist Welfare Benefits and Housing advisers, who 
provide casework for clients for more complicated issues and also support the 
volunteer advisers across the county, including Bromyard. 

 
This is increasingly important moving forward out of lockdown, with Furlough 
provision ending and the resumption of Housing Evictions through the courts.   
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Key Stats for Bromyard residents Quarter 3 2021/2022   
 
Quarter 3 
See Key Statistics Dashboard 01/10/2021 – 31/12/2021 
 
The attached Dashboard details all the enquiries actioned for Bromyard residents who have 
contacted us direct and via The Hope Centre: 
 

 Advised 56 clients from Bromyard and Winslow Town Council Wards. 

 Advised clients with 174 Activities   

 Obtained total financial gains of £15,427 

 Debts written off £29,233 
 

 
The main enquiry areas: 
 

 Benefits and Tax Credits (36%) 

 Employment (7%) 

 Financial Capability (7%) 

 Debt (13%) 

 Housing (10%) 

 Relationships (5%) 

 89% of all clients receiving assistance were either disabled or had a long term health 
condition. 

 
Bromyard Outreach Activity 
 
During Quarter 3 2021/2022, clients have still been assisted via telephone, video and email  
 
We are also pleased to report that we have also been able to return to Face to Face 
appointments during May 2021  with pre booked appointments following Government 
Covid guidance.  This has enabled advice sessions to be scheduled at the Hope Centre once 
more, allowing 4 appointments per session, providing detailed advice.  . 
 

Plans for the Future 

Our  aim is to continue to develop the service post Covid 19. In particular within the areas 
where clients cannot access our services, including Bromyard.  The next planned phase will 
look at providing drop-in services.  This was intended to commence in January 2022.  With 
the introduction of the Govenments Plan B restrictions, this was temporarily delayed. We 
will aim to introduce this following the Governments review of Plan B at the end of January 
2022 when appropriate. 

Continued support from our stakeholders such as Bromyard and Winslow Town Council will 
allow us to seek funding from additional sources for development of the service.  
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This will be particularly important in the coming months, as the community begin to recover 
from the Covid 19 emergency and funding sources will be under pressure. 

The increased Housing enquiries shown this quarter is likely to continue, as the Court 
processes can now reactivate Landlords’ claims for possessions of properties and therefore 
a potential for increased evictions.  It can also be seen that Debt and Employment enquiries 
are increasing, which can be linked to the end of the Government’s Employment Support 
scheme. 

As an organisation, we have recruited specialist staff in the areas of Housing and Benefits to 
start training in Q1 2021/2022, in order to ensure we are prepared for additional clients. 
This can include advising a client with our Court Desk service when the client attends for an 
eviction hearing. 

Over the next 6 months, we will also continue to recruit and train volunteers to deliver all 
our objectives, which will involve developing the Bromyard Service further with a drop in 
service when restrictions allow. 

 

 


